1.1 Test case

Test case 1a mot trudng hop kiém thi cu thé, bao gdm trinh tu cac budce thuc hién va data
input cua trudng hop do. Test case phan anh mutc do chi tiét, pham vi kiém thu cua ting
chtrc ning trong phan mém/hé thng.

1.1.1 Pon vi kiém thé cét 18i ciia project

M3i dy &n kiém thir tr dong déu duoc xay dung trén cac loai test: test script, test suite, test
case. Test Script/ suite chi thé hién duoc cac ludng hoat dong cua chirc niang/ nhom chirc
ning, tuy nhién khong mang theo thong tin cu thé cua trudng hop kiém thir. Ngoai ra, muc
d6 uu tién (Priority), mic do nghiém trong khi xay ra 15i (Severity), két qua mong doi
(Expect result) tir cac truong hop kiém thir cia mot Test script/ suite hoan toan cé thé khac
nhau nén danh gia chat lugng kiém thir dua trén Test script/suite khong thé chinh xac hozc
ngudi danh gia phai tong hop lai theo ting data rat vat va. Do dé, dé danh gia chét luong
cia mot chire niang/ ing dung phan mém, can danh gia trén két qua thuc thi cua timg trudng
hop kiém thir cu thé. Mbi truong hop kiém thir cu thé duoc dinh nghia trén hé thong LLQ
QA Platform la test case.

MOi test case déu mang theo thong tin thé hién:

- Trinh ty cac budc thuc hién cua truong hop kiém thir
- Data caa truong hop kiém thir

- Muc d6 nghiém trong khi xay ra I6i

- Muc d6 wu tién khi kiém thi

- Két qua mong doi caa truong hop kiém thir

1.1.2 Run test case

Run test case ghi nhan két qua thuc thi cua treong hop kiém thir, gitp hé thdng c6 thé tong
hop chinh xéc két qua cho tirng module/ version/ environment trong mdi giai doan phéat
trién phan mém.

Dé thuc thi test case, ta thuc hién nhu sau:

Buwde 1:  Trén man hinh Test Management, tab Automation Test, chon Test case, tim
test case can thyc thi.
Buwée 2:  Click icon Run tuong tng
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Q Search test code O Search test name Assignee Module WFstatus Label Priority  ~ Environment  ~ Version
O @ /ang nhép {2} Update status
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Bwée 3:  Trén man hinh Run test case, thuc hién lua chon Client, Device (néu kiém
thir trén mobile/ windows app), Agent, Version, Environment, Run type... cho 1an

thuc thi
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() Bang nhép thét bai do thigu dtr ligu ) Olddata © Choose file ® upload Excel @ Download Excel Wl

Select profile and device ©

Windows 10 chrome 139 X

Any Agent

Parallel X False X

V1.0 X PRJ-PROD X
" Schedule time

Draft 5 25-08-2025 16:47:31 X

Test run description

Test data &
PRJ-PROD  PRI-APlweb PRJ-UAT  PRJ-Android

n 7 Datal Data 2

cancel m

- Lua chon ding version thuc thi test case

- Lua chon Environment, hé thong sé lua chon ludn data ciia méi trwong dé dé thyuc
thi kiém thtr nén trude khi Run can nhdp ddy di data cho tieng méi trwong trong
tab Data cua test case

- Lwa chon Test run la Draff hoac Complete



Budce 4: Click Run

€ C % devhelptotestcom/qa-platform/#/qa-platform/project/226ea3cf-d1c0-4a8a-bdcd-f10{53d019c6/runs/automation/test_case/test-run/67{Bbece-998d-422e-81c9-a746befa999f Cax O @
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Test run data
[1-3] Bang nhép that bal do thigu dir liéu @
Data: Data 1

Agent: Igtrang218

[T-3] Bang nhap thét bal do thigu dir ligu m
Data: Data 2

Agent Iqtrang219

Row per page: 10 v Row1-2of2

Mai khi Run, hé thong lay data méi nhat cua test case va hién thi trén man hinh test run,
do d6 nguoi ding khong thé chinh sira data ¢ day. Pé update/ select data cua test case,
ngudi dung truy cap vao tab Data cia test case bang cach click vao icon “Config of test

case”.

B -0

[T-3] Ba&ng nhép that bal do thiéu dir liéu
Description

Bang nhap khéng sir dung mat khau

Metadata Test plans Testruns e Defect Comment History

& [7-1] Bang nhap vao hé thang

| select Test script Select Test sulte
PRJ-UA PRJ-Androld RJ-API web PRJ-PROD
() Choose file (& Download Excel (@ Upload Excel m
4+ Add
# Data 1 > ] Data 2
Task group name Enter a task group name Enter a task group name
username linhbm Enter data
password Enter data Abc@123
Save Cancel

1.1.3 S dung test case trong Batch
Ngoai thao tac click Run ting treong hop kiém thir, test case con duoc Run ¢ trong Batch.



Batch 1a tap hop mét nhém/ toan bo test case theo mét tiéu chi nao d6 va duoc run dong
thoi khi tién hanh run batch.

Test case dé duoc goi vao trong batch can dugc xac dinh 1a d3 hoan thanh (tham chiéu
check list before active cua test case).

Test case dugc Run tir batch ludn c6 test run [a Complete.

1.2 Batch testing

RUN BATCH

Create batch/ select Complete Check list ron batch
batch have to run before run batch un batcl

Checklist before run batch
- Xic dinh danh sach test case cin gol vao batch
+ Add test case cbn thidu
+ Remove test case khéing cdn phis harp (trurbmg hop upversion cia
img dyng va batch durgc duplicate tir batch ciia version trudc o)
- Loc tim va update data cho test case khéng thé tdi st dung data
theo label # khang thé tai sir d d.

£ - Chudn bi o b B

Check Result Run batch

Export test run
Result

Vidi tirng dota run failed

Analyze result

Warning
Export test run Result

Evaluate

Yes
No
+ wnd 1

No
From Round 2

Sau khi c6 kit qui Run batch:
*Né&u PASS: dénh gid PASS

*N&u Warning: tién hanh dénh gid dia trén két qud test run data

- Pass: £

Fai , danh gis cac data fail co

thé r c 4—Ves
D4 art dya &n nhén fail ciia data

+ Néu d h/ sai data: Khong restart

+ Néu d

ng dung dugre kiém thir: khdng restart -> finish

+ Néu do céc yéu t8 bén ngoai; loading lau din dén element not
found hojc céc 141 trong ty -> o6 the restart

* Néu fail: Phan tich actual result va thy hién restart data (néu
can)

Sau khi két thuc processing, dénh gid lgi két qua, tiép tyc fail thi két
thiic batch va danh gid FAIL

FAIL

Batch la tap hgp mdt nhdm/ toan b test case cia mot hoac mot nhdm chirc nang theo tiéu
chi nao d6 (module, mirc d6 uwu tién...phu thudc vao muc dich cua batch).

Thuce thi batch nham muc dich danh gia tdng quan project theo muc dich cta viéc phan
chia batch nén hé théng chi hd trg xay dung batch steps tir test case.

1.2.1 Mgt sé phwong thirc phan chia batch
Dy 4n c6 thé phan chia batch theo muyc dich kiém thir nhu smoke test, sanity testing,

checklist online...



1.2.1.1 Smoke testing
Dé thuc hién smoke testing, du &n cé thé thuc hién run nhiéu batch déng thoi, phu thudc
vao batch co dugc chia theo module, nén tang kiém thi, mic d6 wu tién. ..

Céc batch phuc vu smoke testing can dam bao c6 thé kiém thir day da chice niang chinh cua
rng dung/ hé thong.

Thuyc thi batch phuc vu smoke testing giup danh gia nhanh kha nang phat hanh cua ban
build.

1.2.1.2 Sanity testing
Véi mdi mot phién ban/ ban build caa ¢ng dung/ phan mém dugc kiém tht, can thuc hién
kiém thir chi tiét lién quan dén phan thay doi, chinh sira, dam bao fix dang 15i, hoat dong

ding chuc nang.
Batch phuc vu sanity testing can ¢ mé ta cu thé cho nhiing tinh nang can kiém tra.
Thuc thi batch sanity testing gitip phat hién sém 151 phét sinh (néu c9).

1.2.1.3 Checklist online
Nguoi ding c6 thé thuc hién xay dung batch cho muc dich checklist hang ngay di véi tng
dung can kiém thr.

Viéc tao batch cho checklist c6 thé dam bao thuc hién du cac truong hop kiém thir can thiét
theo quy dinh cua du an.

Dé tao batch, tham chiéu muc “Tao méi batch”

1.2.2 Check list before run batch
Trudéc khi run batch, nhan vién kiém thir cin dam bao batch di sin sang dé duoc thyc thi
thong qua kiém tra checklist:

Hang muc Bit Muc dich
bugc
Céc test case trudc khi | CO | Pam bao test case khong phat sinh fail do cau hinh
duoc add vao batch phai cua kich ban kiém thu
dugc nhap diy du data
va run it nhat 01 lan




Chuan bj day du datava| Co6 | Data cua run batch bao gém cac yéu to vé tai
hop 1€ cho qué trinh run khoan, danh ba, khoan vay, s6 héa don, han mic
batch giao dich...(néu c6), dic biét nhitng test case vé
giao dich tai chinh can dam bao s6 du cho toan bo
test case cua batch.

Dich cua giao dich (tai khoan thu hudng) caa toan
bo test case trong batch khong la tai khoan thuc
hién bat ky giao dich nao (trir truong hop kich ban
kiém ther yéu cau thuc hién chuyén tién qua lai
gitra 02 device/ tai khoan)

Nhiing test case duoc gan nhin “Data cannot be
reused” (data khong thé tai sir dung) can dugc cap
nhat trudc khi run batch.

Device sin sang thuc thi | C6 | Ap dung véi kiém thir trén mobile

Device can duoc thiét lap device parameter dung
v&i moi truong thuec thi

Péi v6i ANDROID, tai khoan thuec thi trén thiét bi
can duoc add vao whitelist cua ¢ng dung

Pam bao nhitng testcase | C6 | Pam bao lan Run batch khong bo sot truong hop
can thuc thi déu di add can kiém thr
vao batch

Toan bo nhitng test case | C6 | Bam bao batch chay dting muc dich, pham vi kiém
khdng con phu hop vai thur cua batch

version thuc thi can
duogc remove khoi batch
hoac inactive

1.2.3 Run batch
Tham chiéu Runbatch

1.2.3.1 Cancel batch run
Trong trudng hop ngudi ding can cancel batch run vi mét 1y do nao dé, hé thong hd tro
cancel batch run.
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Trén man hinh Batch Testing, tai batch dang ¢ trang thai running, click vao icon “Cancel”,
hé thong hién thi popup xac nhan Cancel

CANCEL X

A Warning

Are you sure you want to cancel this test run ?

CONTINUE CANCEL

Click “Continue”, hé thng thuc hién cancel toan bo steps c6 trang thai Processing.

1.2.3.2 Rerun
Trén man hinh Batch Testing, click vao test batch muédn rerun
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() [login] login Od; )

Dashboard Detall Test Case Data

Testcase run status Testcase run data fail severity
3%
Fall:2f3
@ Fal2]. 100.0% No Data
Passed:/3
b4
Data by component Data by device Testcase
MODULE TEST STEP UNTESTED RUN PASS FAl TEST RATE PASS RATE DATA TOTAL JATA PASS
User 2 0 2 0 2 0 0 0
2 (1] 2 0 2 o] 0 0
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@ Create New Execution of login

NEW PLAN EXECUTION

Name

test X
Envi .

PRJ-testOl X

Schedule time

5 08-08-202509:17:12 x
Device (0)

(O Device code () Device name Status L ] & W tatu: 1 Manufacturer Model Start date (] ~
Clear filters

DEVICES SELECTED DEVICES

No devices available

Cancel Run

Giao dién hé thdng thong bao “Rerun successful”

1.2.4 Pdnh gid két qud run batch testing
E o t OTF - Dashboard  Automation Test ~ Manual Test TestPlan  Bug Tracker @ o

() [login] login OOv L@

Dashboard Detail Test Case Data

Testcase run status Testcase run data fail severity
333
@ Fai2j3 100.0% No Data
Passed1/3
3
Data by component Data by device Testcase
r N ATC DATA

User 2 0 2 0 2 4] 0 0 0

2 0 2 0 2 0 0 0 0

Trén man hinh két qua run batch, dya vao status caa batch dé thuc hién danh gid batch.

1.2.4.1 Néu run batch status la Pass: batch pass

1.2.4.2 Néu run batch status la Warning
Buéc 1:  Click Download result dé Export result run batch



Bwéc 2:  Phan tich, danh gia tir két qua I15i cua data, néu két qua c6 thé can nhic danh
gia pass, két thuc quy trinh run batch véi két qua pass

Bwéc 3:  Néu fail, phén tich, xac dinh nhitng test case/ data khi rerun/ restart c6 kha
nang pass va thuc hién restart/ rerun (thuong fail do cac nguyén nhéan khach quan
nhu téc do mang, phan hdi cua thiét bi...). Nhirng data/ steps fail do cu hinh, di
licu (c6 thé xay ra khi up verison caa tng dung duoc kiém thir) can dugc chay Ié dé
danh gia lai ty 1€ pass cua batch

Bwéc 4:  Sau khi rerun/ restart data/ steps, néu két qua cta batch dwgc cap nhat I Pass,
két thdc quy trinh run batch véi két qua pass.

Buéc 5: Tai budc 4, néu két qua cua batch 12 warning va duoc danh gia 1a fail, két
thic quy trinh run batch véi két qua Fail

1.2.4.3 Néu run batch status I Fail
Buéc 1:  Click Download result dé Export result run batch
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() [login] login 6] O\'.' ®

Dashboard Detail Test Case Data

Testcase run status Testcase run data fail severity

@ Fail2/3

100.0% No Data
Passed1/3

|

Data by component Data by device Testcase

User 2 0 2 0 2 0 0 0 0

Buéc 2: Phén tich, xac dinh nhitng test case/ data khi rerun/ restart c6 kha nang pass
va thyc hién restart/ rerun (thuong fail do cac nguyén nhan khach quan nhu téc do
mang, phan hoi caa thiét bi..). Nhiing data/ steps fail do cau hinh, dit liéu (c6 thé
xay ra khi up verison cua tng dung duogc kiém thir) can duogc chay 1é dé danh gia lai
ty ¢ pass cua batch

Bwéc 3:  Sau khi rerun/ restart data/ steps, néu két qua cta batch dugc cap nhat I Pass,
két thdc quy trinh run batch véi két qua pass.



Buwéc 4: Tai budc 3, néu két qua cua batch 12 warning va duoc danh gia 1a fail, két
thic quy trinh run batch véi két qua Fail

1.3 Reports
Tham chiéu muc Insights cua project

1.4 Nang version &ng dung/ hé théng trong kiém thir

Trong qua trinh phat trién mot tng dung/ hé théng phan mém, viéc nang version 1a bat
budc dé dam bao chat luong san pham ciing nhu dap tmg dugc nhu cau sir dung tir phia
nguoi dung.

Pé chuan bi cho phat hanh mot phién ban méi cia wng dung, quy trinh nang version trong
kiém thtr ciing can duogc thyc hién.

Thiét lap théng sb Tao va céu hinh kich ban kiém Tao batch cho

cla project thtr tw dong phat sinh (néu coé) version
Viéc trién khai nang version duoc thyuc hién twong tu qua trinh trién khai du &n kiém thur
tu dong, tuy nhién c6 mot sé hanh dong chi thue hién khi nang version.

Bwéce 1:  Thiét 1ap théng sé hé thong
Trong qua trinh nang version, dy an kiém thtr can duoc cap nhat mot sé théng tin:

- Tao mdi version

- Update gia tri cho Version parameter cua version méi (néu co)

- B6 sung Module (néu co)

Bwéc 2:  Tao va cau hinh kich ban kiém tha phat sinh

Bwéc 3: Gin nhan “Remove on version...” hoic gia tri twong ¢ng vai viéc danh dau
nhitng test case khdng con ph hop véi phién ban méi caa ang dung (néu co)

Bwéc 4: Tao batch cho version mai

Viéc tao batch cho version méi c6 thé thyuc hién tir chirc nang New batch testing va thuc
hién add batch steps cho batch nhu binh thuong.
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() Search code () Search name Status Label
[9) = Row per page:25 v Row |- 26 of 32 >
() Search directory + = [svs._batoh] Jvs_batch m "" c e
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v sge 3 [test_manual _actual_status] Test manual actual status ml Il o &
[
[test_rerun] test_rerun m""l o &
[check_Rerun] check_Rerun m " c &

Ngoai ra, c6 thé thuc hién tao batch cho version mai thdng qua chic nang Duplicate batch
cua version trudc do.
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Batch testing

Q) Search code () Search name Status Label

) = Row perpage:25  Row1- 25 of 32 >
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G
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[test _triee] test

~ Move Dir Batch ; L& Quynh Tra { 0s-08-2025 B [ Delete
@ Import Test Case

v s88 : [test_manual_actual_status] Test manual actual status = data

] @ Export Test Case

= data

ffj Move to directory
[test_rerun] test_rerun

e

[check_Rerun] check_Rerun m " (e

Trén man hinh batch steps cua batch vira dugc duplicate, thuc hién loc tim nhirng test case
da dugc gan nhdn Remove khoi version va click Delete dé loai bo test case khong con phi
hop.
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(<) Batch testing: [Jvs_batch] JvS_batch
Detall Test Case
() Batch step name () Testcase code ( Testcase name Testtype ~ Status Priority Label | Disable all ~
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() Search batch phase
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Buwéc 5: Run batch testing va Report




